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Question

How can I record the values of the diagnostic counters available in the built-in web pages of Rockwell 

Automation products in a useful manner.

Technical Support have asked for the diagnostic web pages from my Ethernet device, how do I do this 

without taking multiple screen captures ?

Answer

The best method for capturing this data is to use a web site copying tool. These tools create an offline 

copy of the web pages served out by the Ethernet module. This offline copy may then be browsed at a 

later time in the same manner as you would the real module.

This method removes the problem of trying to capture web pages with scrollbars by taking multiple 

screen shots. The resulting capture is a fully functional web page, scrollbars included. The resulting file 

structure will be considerably smaller in file size compared to the multiple screen shot method. When 

compressed this file may be easily sent by email for further analysis.

One example of a web site copying tool is HTTrack Web site Copier (http://www.httrack.com/page/2/), 

this is freeware (under the PL Licence).  There are Multiple versions available.  To install onto a USB 

drive Download the httrack-noinst-3.43-9C.zip (http://download.httrack.com/cserv.php3?File=httrack-

noinst.zip)

Note. This tool is unlikely to work for password protected web pages. Disabling the Security feature 

within particular devices will allow access to the without requesting a username and Password.  

Always remember to re-enable the security feature After capturing the necessary web pages.
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Certain Products have the Ability to Disable the Security feature from within it's web page. (9300-

8EDM, Stratix 6000)

Disabling the Security Feature will allow you to capture the Web pages via the HTTRACK.

1. Start a New Project for the HTTRACK web site Copier

2. Give the Project a Name, Set the Destination location.
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3. Click Add URL Enter in the IP Address of the Device you want the Web pages Copied from.

It is possible to capture the web pages from more than one target device. Clicking on Add URL 

Entering in all the Device IP addresses.
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4. Leave default settings for the Next two Screens.  Then at finish HTTRACK will start to Gather the 

Web page information of the specified target device.

5. After the Capture of HTTRACK has been Finished it is possible to browse to the Copied Folder.  

Right Click and Zip the Folder and all Contents to be able to send into the Technical Support 

Engineer.
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This page is best viewed in Internet Explorer 10, Firefox 31, Chrome 37, Safari 6 or newer.

DISCLAIMER

This knowledge base web site is intended to provide general technical information on a particular 

subject or subjects and is not an exhaustive treatment of such subjects. Accordingly, the information in 

this web site is not intended to constitute application, design, software or other professional engineering 

advice or services. Before making any decision or taking any action, which might affect your equipment, 

you should consult a qualified professional advisor.

ROCKWELL AUTOMATION DOES NOT WARRANT THE COMPLETENESS, TIMELINESS OR 

ACCURACY OF ANY OF THE DATA CONTAINED IN THIS WEB SITE AND MAY MAKE CHANGES 

THERETO AT ANY TIME IN ITS SOLE DISCRETION WITHOUT NOTICE. FURTHER, ALL 

INFORMATION CONVEYED HEREBY IS PROVIDED TO USERS "AS IS." IN NO EVENT SHALL 

ROCKWELL BE LIABLE FOR ANY DAMAGES OF ANY KIND INCLUDING DIRECT, INDIRECT, 

INCIDENTAL, CONSEQUENTIAL, LOSS PROFIT OR DAMAGE, EVEN IF ROCKWELL 

AUTOMATION HAVE BEEN ADVISED ON THE POSSIBILITY OF SUCH DAMAGES.

ROCKWELL AUTOMATION DISCLAIMS ALL WARRANTIES WHETHER EXPRESSED OR IMPLIED 

IN RESPECT OF THE INFORMATION (INCLUDING SOFTWARE) PROVIDED HEREBY, INCLUDING 

THE IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY, 

AND NON-INFRINGEMENT. Note that certain jurisdictions do not countenance the exclusion of implied 

warranties; thus, this disclaimer may not apply to you.
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(http://www.rockwellautomation.com/global/blog/overview.page)(https://www.facebook.com/ROKAutomation)(https://plus.google.com/+RockwellautomationInc)(https://www.linkedin.com/company/rockwell-

automation)

(http://www.slideshare.net/RockwellAutomation)(http://twitter.com/ROKAutomation)(http://www.youtube.com/rokautomation)
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